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1. Tender Document Receipt
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Contractor Name:

I hereby acknowledge receipt of one set of tender documentation for the above project.

Bidder Response Document — Technical Submission

Document:

1. Tender Document Receipt

2. Invitation to Tender

3. General Conditions for Tender

4.

5.

6. Annex B Scope of Work with details

Bidder Response Document- Financial Submission Annex A

This document to be returned as part of the Tender Submission. Tenderers should note that it is their
responsibility to ensure the documents detailed in the table above are submitted.

Duly authorized to sign
this tender

Contact information

Signature

Date

Emek Moho 7 Nolu Sokak "o 411
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2. Invitation to Tender

Shafak was officially established in 2013, while it is founded during the early months of the Syrian
Crisis in 2011. At its core, Shafak is a grassroots NGO that was formed by Syrians for Syrians, with
the intent of addressing the needs of their life with dignity, equality and humanity with a focus on
sustainability and autonomy.

Shafak is an impartial, independent, non-profit NGO that exists for the express purpose of providing
humanitarian services to vulnerable people regardless of political or religious affiliations and on the
long run to contribute to recover and rebuilding the society on freedom, justice and equality basis.

1. Subject of the tender:
Shafak is looking for a qualified supplier that have registered company in Turkey to provide
service for website and fundraising platform, the scope of work required is detailed in Annex B.
Requirement Table and Offer in Annex A.
The payment will be based on the actual completed works in the end of the service.

2. Submission:

“Financial Offer” marked with tender Number shall be produced in signed, stamped and
sealed envelopes labeled as “Original” indicating the tender Number and should clearly show
bidders’ names, addresses and should hold bidders’ legal stamps.

"Technical Offers" shall also be made in ONE COPY clearly labeled as “Original” marked
with tender Number and should clearly show bidders’ names, addresses and should hold
bidders’ legal stamps.

The Two envelopes shall then be enclosed in a sealed outer envelope, and submitted to “Shafak
HQ office in EMEK Mahallesi 19075 Nolu Sokak No: 4/1 Sehitkamil / Gaziantep / Tiirkiye
Documents (offers with both technical and financial submission with one bid will be

disqualified).
Bidders are requested to submit references, previous experience and company profile.

Last date to submit offers is: 16 Mar 2020 at 17:00, Offers received after this time will not be
considered.

3. Tender Documents: A complete set of tender documents may be obtained by interested
candidates by email, Suppliers can send an email to request for tender documents to the
following email procurement(@gshafak.org

4. Bid Opening: Bids will be opened on 17 March 2020 in the presence of tender main
committee and opening committee. Shafak reserves the right to verify information or request
missing documentation as required.

5. Expected Contract Award The contract is expected to be awarded by 20 March 2020.

E 3 H vl N
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3. General Conditions for Tender

3.1 The tender has been design by Shafak for the seek of potential supplier for the provision of Website
and Fundraising Platform service.
The supplier will provide service for Shafak official website.
A. Required quantity: As annex B, the payment will be based on the actual completed works in
the end of the service.
Start application: 10 - Mar - 2020
The deadline for application: 16 - Mar - 2020 at 17:00.
Period of supply: Supplier must finalize the service as requested by Shafak.

moaw

Payment terms: After 22 days after receiving and submission of all required documents

(invoice, signed service completion note).

=

Currency: Bidder shall fill in all prices in USD while actual payment will be in Turkish Lira
based on the same exchange rate of the Turkish Central bank.

G. The Invoices: Invoice with TAX (KDV dahil).

3.2 Tender Basis:

¢ The working language of this Tender and Application is English.

o All applications shall be made in accordance with the Tender Documents.

* All Applicants will receive identical documents: No applicant should add, omit, or change any
item, term or condition on original papers.

e If Applicants have any additional requests and conditions, these shall be stipulated in a separate
letter accompanying their application.
Each applicant may make one application only.
Each application shall be valid for the period of 60 days from its date of submission.
Applications shall be made in writing, with prices calculated in USD only.

H. 3.3 Payments: Payments will be in Turkish Lira(TL) based on exchange rate of the bank in due
date. made upon completion of the service and conformation of Shafak after 22 days of

submitting complete documentation.

Applicants cannot apply if they:
o They aren’t registered company in Turkey.

Emek Maha esi |5 ‘ol Sokak No; 4/1 Yol +90 342 502 04 75 www.shalak.org
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They did not agree on payment Terms
Have been convicted for an offense concerning professional conduct.
Have been guilty of grave professional misconduct (proven by any means which the contracting
authorities can justify).
* Are guilty of serious misinterpretation in supplying information.
Are in situations of conflict or potential conflict of interest with Shafak.

* Were declared at serious fault of implementation owing to a breach of their contractual
obligations.

3.4 Tender Evaluation: Shafak will check the tenders to ensure that they contain no amendment
to the terms or any other (calculation) errors. Quotations will be evaluated on a Lowest Price
Technically Acceptable basis, as set forth below. Shafak Organization shall first evaluate the
non-price elements of the quotation to determine whether they are acceptable or not
acceptable. In conducting its evaluation, Shafak Organization may seek information from any
source it deems appropriate to obtain or validate information regarding acceptability of
Supplier’s quotation. Award will be made to the technically acceptable quotation with the
lowest evaluated price. Shafak reserves the right to accept or reject any or all bids, and to
accept the bid deemed to be in the best interest of the Shafak. Shafak will not be responsible
for any pay for any expenses or losses which may be incurred by any Tenderer in the
preparation of his Tender. Shafak is not bound to accept the lowest price bid submitted. The
award criteria shall be based on the proposal’s overall “value for money” while taking into
consideration donor and internal requirements and regulations.

Shafak reserve the right to split contract the contract between two or more vendors.

emek M esi 19075 Nolu Sovar No: 441 Tol: +90 342 502 04 75 www shalai org
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Evaluation Method: The suppliers will be evaluated according to:

The full mark is 100% divided by 30% Financial and 70% Technical

A. Financial Evaluation 30%
The mark will be calculated according to the following formula:
Financial Mark = 30* The minimum price / the offered price.

B. Technical Evaluation 70%
The mark will be calculated as following:

%8 el 05 Delivery time

%2 Sl g JoBI Quality of connection social media

%2 poeiuedl CoySudl £43 Type of scripting used

%10 erasail! d ggune Design method

%6 dodasdl Cilye sac Number of editing permission

%10 Jlodl 23Ul aBgoll Jayy Connecting website with donation

%5 Gl pell a3 Technical support validity

%2 bl J Gyt Number of staff to be trained

%1 £ Ladl Providing meta tag

%6 dadsiuall Liloslt £93 Type of security used

%2 Aol dseid! Backup content
Pass/fail asy sl Availability of Turkish languages
Pass/fail 32 yaus Registration

%8 ddlasdl dxiie Design of Transparency file

%2 oWy bbgeld dseud Providing mobile & tablet version

%6 ddelaslt dlay sl Availability of Interactive map
Pass/fail &gelb Job S Providing full control of website to Shafak
Pass/fail EINEPU R Availability of news letter ]

Emex Maha esi 17075 Now Sokak I
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4. Bidder Response (BIDDER QUESTIONNAIRE) Yes / No

Bidder checklist / Technical offer

1- Do you confirm that you are registered
Company in Turkey? Please provide
registration documents.

Company that could not provide the above registration
will be disqualified.
If the answer: Yes, qualified, no disqualified

2- Do you confirm you can provide legal invoice
for the Website and Fundraising service?
If the answer: Yes, qualified. no disqualified

3- Can you provide bank account for payment
related to service for Website and Fundraising
platform?

If the answer: Yes, qualified, no disqualified

4- Can you provide Website and Fundraising
platform that meet specification as required in
Annex B without any advance payment?

5- How long is your technical support validity
after delivering the service ?

6- Did you submit company profile, previous
works and references in the technical offer?

7- Have you ever provided similar services(
Website, Fundraising Platform, website
support) with other organizations? If yes, would
you please provide brief description and
contract information of the recent three projects

Fraex '/

i esi 19075 Nolu Sokak 0. 471 Tel: +90 14
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Project # 1:

Name of the organization

Project Name

Project location

Date of the project

Total amount

Contact person name

Contact person phone number and email

Project # 2:

Name of the organization

Project Name

Project location

Date of the project

Total amount

Contact person name

Contact person phone number and email

Project # 3:

Name of the organization
Project Name

Project location

Date of the project

Total amount

Contact person name

Contact person phone number and email

Name, signature, and stamp. Date:

Declaration of Eligibility

Applicant;

L, the undersigned (Name and address of representative)

Representative of (Name and address of company)

Declare that the following conditions are applicable to us;
e We are not bankrupt or in the process of going bankrupt,
® We have not been convicted for an offense concerning professional conduct

?

Emex Moha 19075 Nolu Sckak o 411
Sehitkam” / Goziontep / Totkive
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* We have not been guilty of grave professional misconduct (proven by any means which the
contracting authorities can justify),

e We are not guilty of serious misinterpretation in supplying information,
We are not in situation of conflict or potential conflict of interest with Shafak

* We were not declared as serious fault of implementation owing to a breach of their contractual
obligations,
* We do not employ personnel below the legal working age,

Signed in the presence of* Declared by ()
(Signature/) (Signature/)
(Name, address/) (Location, date/)
Imek Moha esi 19075 Nolu Sokok No: 4/1 www.shafok.org

el +50 342 502 04 )
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5. Bidder Response Document- Financial Offer

A. Application Form (Price Submission) please ensure you submit financial offer in
separate sealed bid inside the tender documents (offers with both technical and

financial submission with one bid will be disqualified.

No:

Description of Goods / Services

Unit /
Form

Quantity
required

Currency

Unit Price

Total Price

Web and graphic design for new Shafak
website + Fundraising platform -
Specifications in the Annex Arabic &
Annex English

lumpsum

1

USD

Total bid value in USD

Written total price with USD: ...... .

By, duly authorized to sign tenders:

Name:

Position:

Date:

Sienature and Stamp /

fmek Moha esi

5 Nolu Sokak It
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Annex B/ Scope of Work

Shafak Organization would like to hire a company officially registered in Turkey to design a

professional website that is in step with the media and technology developments, and a fundraising

platform, specific for the organization, that is directly linked with the website with the purpose of

directly contributing to securing a new source for alleviating the suffering of people inside Syria. The

website has to contain the following features and technical specifications:

® : Shafak would like to own a website that professionally presents its works and
that comprises: a main page, who we are, programs, campaigns, cases, job vacancies, news, and
contact us sections, along with the possibility of adding other pages in the future, as needed, using

a specific design for the organization and not resorting to templates.

® Shafak would like to know the “Script” to be used in designing the software, while still giving the
free choice for the designer to choose the suitable programming language. “Https” feature is also

required to guarantee the safety of the users and visitors.

® A back-up copy for the website is required to be available and updated on regular basis with the
aim to archive the content of the website as well as to have it accessible in the event of any failure

of the website.

® The website’s original programming files needs to be made available for Shafak with full control, so

that, when itis needed in the future, there will be a possibility to modify them.

® A window allowing for subscribing to the organization’s monthly newsletter has to be part of the

website,
® The website should contain a sliding bar (news ticker) for the partners and donors;

® An animated infographic to present number of beneficiaries, budgets, and locations should be

included.

® An interactive map should be included to show the work of the organization and its activities in the

locations where it operates.
® ltisrequired to know how many times it is allowed to modify the website structure.

® ltisrequired to know the delivery time for providing the first copy of the website.

esi e Not 4f1 Ter: - 20475 www shafak.org

infousholok.org
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® “Meta Tag” feature is required to be activated on the website to facilitate the accessibility through

key words.
® Activating the features of easy access through SEO search engines.
® Adding the “Donate” button in a fixed place to be permanently visible on the page.
® Adding the feature of quick accessing to the website from mobile and tablet devices.

€ : Shafak would like the bidding company to provide brand new designs that are
harmonious and compatible with the organization’s visual identity without resorting to available
templates for designing and presenting the website’s visual and text contents.

The original design files (psd/Ai) needs to be made available for Shafak to be able to regularly

update the website design.
® : Shafak would like to communicate information and explains its works to its diverse
audience using several languages: Arabic, English and Turkish, so the website should be made

available in the three mentioned languages.

° : it is very important that the website
design be compatible with all display devices, including desktops, monitors, laptops, mobile
phones, and tablet devices to easily and smoothly allow the browsing opportunity for the audience
in all possible ways.

In addition, linking the website with the social media is required so that all of the organization’s
media platforms and website are unified and linked to each other.

. : Shafak Organization works in 6 main humanitarian sectors, and it seeks to
work on securing a new funding source through the individual donations, so as to guarantee
additional benefit for our people in Syria. Therefore, Shafak is interested to receive offers from
companies that provides services for fundraising platforms (PayPal, Credit Cards, Bank Strip), that
also includes a page for transparency showing amounts donated in a new-to-old timeline format
while anonymizing 80% of the identity of the donor to show transparency and intended purposes

of the donations to all visitors.

* : it is required to Shafak’s media and technical staff on how to professionally work and

publish on the website.

Emek Maha esi 19075 Nolu Sorvar o 41 Yot +50 342 502 04 www sholak.org
Sehitkam 1 / Gananten / Totkive infoe shalok org
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the bidding company shall commit to conduct regular maintenance to

repair any failure that may take place while using; this shall be on quarterly basis and for a period

of one year.

« Moha esi |Y075 Nolu Sokak No: 4/

+90 34250204 /: www sholGk.org
sehitkam ' / Gaziantep / Tirkiye T .



8lgLutallg & yluitll Jof 4o Joei
\-O SHAFAK For Humanity and Equality We Work

Joadl llas / o ell

25l Sl gy Al g A 1-ga pramiald LS5 b Toasoy Lvasipo 3852 po uBlazlly 34 4 Aaliin ol s
Sy ol il JS by Bl Ulagipe alailly ipols: cilie 6 o Ay 1) 5L «@Adly maMlel
@bl e 2 Bghl ggtmy 0 citmg Liygs B Lilal BLilan caogises 3 dealuall iyt s ias cpels P il
) Al ligelghls
‘uipluﬁw,%@,mlgyuxdwg@umw “
Jio g3 - ,Ls¥ - _aall ooy - ¥ Lol — SOl - alithl - st - Asntty It g Bus e yata
Gl (g0 Aalatell yaiade promiaty Hudt we Ao boadl oy 551 Silmi o 2L Lile) s cLine
Braly cullsay

plodeiod B ALalSl Aypnll sllac) as cadighl Amays B potduisud | ooy Saall 9 B yaas Ll S| Lin| @
Codeiand g G il 331 el lasiad Hitps Ll Agolss ya95 e oyl el o1 Aol 4alll

dgmsagl e Builly A (1o pdigh! Aa )] btz (g295 SSdty Ulimma pBgall L iblian A i sy o @
25l @ s &g Jl> § LS

el § dluad el ek Il Il § JolS oSy pdgald Alial| Amandl Glilll e Josant! @

Aalaial] Ay dll Gound) 8,200l ALY 23080 ALs| @

ity cnmslel) Wlymia i, s déls) e

ol ghliag ol jlg cudcazunl | slucl ulimze bl JogailAdls) o

L Jond (@1 lolit) 3 Lalboliads dalant | Joat dulclis dhyys Ailn) @

e Ay e Aogauid | Luaill cifpe suc diyae

285l o Jo¥l A udll oluiBae diyae @

Aol 3o lial | Sl po Josogl dlgund adsll dMetatagipe Junis @
SEO cmdl Bl yoma pe Jguogdl Mg iline Jurds @

Adladl e wils JSag ol o § ol pi b dils) @

g glllg gl | 53a¥1 (oo o A adgll Jf poruadl JUazi¥I B0 @

w!ymmLﬁsH»mMSMmaSﬂw?maL@é_&mM ®
P sy syl slgmadd oy all Al g ppalsaild B3al o citlgdy Hilaiudl] (19 Lolaiall &yympardl g ff ae
a8l

«$293 JSChy aBoll paalias Cyuims § Lz Balazwdl psd / Ai sl peaill alils Lo Jggaz!l

~ Lappall) S s 5L L) Ulas 2o 7Ll 5 Raglald Sy it Aalii i .

A SLAUL T pBgd! 09K 0 o LU (LSRN — 250

Emex v esi 19075 Nolu Sokok ho: 47} Tek: +90 342 502 04 75 www.shalak.org

Sehitkam ' Goziantep / Tiskiye infodshalak.org



8lgLuvallg ailuigll Jof 4o Jasj

\O SHAFAK For Humanity and Equality We Work
Bl pse pen (i ASIYY 2Bl el 331 g3 s ool s . °
29—cozld phdatll Ao yd Ao Y Ao gl 35 Y1y Atgazd JERES [PRCH .1 | PR N < [ Bl (s 22yl

iy Jgso S d Gl (3 ladf azey

Atosyag Bonge delatlf ol Silain ppar (58 (FLata¥l Jiolyill Jilrgs g dgll day, ] ALy
ol Lgang

oAl i (Al ¢ Fld W sl e Bty Sl ollad 6 5 3ais A olaie Jond o
b Lidal allgal Bl 5usld (loal cyapall ailepall I e Jugotll iyt suimsan (el ke el
Bank  — Credit ) aleall pant climin i oaels e b Leloude) SISyl e ity g el clsygae
Sl (e a5 Buanls G-y oleptl] s Baylg I LAkl plas Agladll Ami o Liaynia (Card — PayPal Strip
02 1 pocnt Lo Bl bl bl sLla] s % B0 Aoy 2! g0 olis o a1 )

Sy aBgll e iy Jeadl Jpolis le izl padleHl Bad dalaia 13198 curyis @
Sl
.\_i.sa..\_aq.\dd_l.i-éi Ao aBgall 00 diliio wlolony ploddly A5 adf a3 dls ©

.,‘.aiwsé”a‘_s_@?uosdaymf!mm

Emek Moho en Nohy Sokcik .o 4/) fel: +90 342 502 04 www.shofae.org
sehitkam’ / Gaziontep / 1irkiye infoashalax.org



