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SAVE THE CHILDREN COCUK KORUMA POLITIKASI

Degerlerimiz ve ilkelerimiz
Cocuk istismari, 18 yasin altindaki bir kisinin zarar gérmesi ya da bu kisiye diizgiin bakim saglanamamasi anlamina
gelmektedir. Istismar, fiziksel, cinsel, duygusal veya ihmal ile ilgili olabilir. Cocuk istismar ve somdrisi, dinya

genelinde tum ilkelerde ve toplumlarda yasanmaktadir. Save the Children, bunun gibi kasitli zararlarin kabul
edilemez olduguna inanmaktadir.

Ayn1 zamanda Save the Children, ¢ocuklarin dnlenebilir kazalar veya olaylardan zarar gorebileceginin de farkindadir.

Save the Children ile calisan herkes, temas halinde olduklar ¢ocuklar giivende tutmaya ve zarar vermeye yonelik
kasitl eylemleri ve dnlenebilir kasitsiz zararlan géz ardi etmeyeceklerine dair s6z vermistir.

Biz ne yapiyoruz
Save the Children, asagida belirtilen sekillerde ¢cocuklan glivende tutmaya ¢abalamaktadir:

Farkindalik: Tiim personelin ve Save the Children ile ¢alisanlarin ¢ocuk istisman ve ¢ocuklara yonelik risklerden
haberdar olmasin saglamak.

Onleme: Farkindalik ve iyi uygulama yoluyla, personelin ve Save the Children ile calisanlann ¢ocuklara yonelik riskleri
en aza indirgemesini saglamak.

Raporlama: Cocuklarin giivenligi ile ilgili sorunlar ortaya ¢iktiginda hangi adimlarin atilacaginin net olmasini saglamak.

Yanit verme: Olasi istismarla ilgili endiselerin ortaya ¢ikmasi durumunda gocuklan desteklemek ve korumak igin
harekete gecilmesini saglamak.

Koruma yaklasimimizi agikliga kavusturmamiza yardimci olmak icin yasakli davranis érneklerini asagida listeliyoruz.
Yasakli davramis 6rnekleri asagida belirtilenleri icermektedir ancak bunlarla simrli degildir:

1. Cocuklara vurmak ya da fiziksel olarak saldirmak ya da fiziksel olarak suiistimal etmek.

2. Bolgedeki resit olma yasina/rizaya veya adetlere bakilmaksizin 18 yasindaki biri ile cinsel faaliyette
bulunmak ve cinsel iliski yasamak. Cocugun yasin1 yantis bilmek bir savunma olarak kabul edilmez.

3. Cocuklarla somiiriiye dayali veya istismar edici iliskilerin gelistirilmesi.

4. Bir sekilde kasten istismar edici olabilecek veya cocuga zarar verebilecek veya istismar edebilecek sekilde
davranmak.

5. Kazalar ve zaran onleyecek eylemlerde bulunmamak.

6. Uygunsuz, saldirgan veya istismar edici bir dil kullanmak, dnerilerde bulunmak veya tavsiye vermek.

7. Uysunsuz ya da cinsel agidan kiskirtic1 bir sekilde fiziksel davranislarda bulunmak.

8. Bir cocukla ayn1 yatakta veya ayni odada uyumak veya denetimsiz bir evde gece boyunca birlikte ¢alistiklar
bir cocukla/cocuklarla kalmak.

9. Cocuklann kendileri icin yapabilecekleri seyleri yapmak.
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Cocuklarn yasadis, giivensiz veya istismar edici davranislarina goz yummak veya bunlara katilmak.

Cocuklar utandina, kiiciik dusurticli, asagilayici ya da onlarin onurunu kiracak sekilde davranmak
veya herhangi bir sekilde duygusal istismarda bulunmak.

Baz1 cocuklan digerlerinden ayirmak, adaletsiz farkli davranislarda bulunmak veya fayda saglamak.
Cocuklarla digerlerinden farkli olarak fazla zaman harcamak.

Kisinin, gorevi kétiiye kullanma iddialarina kars1 savunmasiz hale gelmesi.

Yukarida belirtilen raporlama ve yanmit verme standartlarnnin karsilanmasi icin, sizden sunlar
beklenmektedir:

Bir cocugun ya da gencin istismara ugradigindan ya da ihmal edildiginden endiseleniyorsaniz (0rnegin
yukarida belirtilen 1, 2, 3, 4, 6, 8, 9 ve 10'uncu maddede belirtildigi gibi) veya bir calisanin veya Save the
Children ile calisan bir kisinin bir cocuga veya gence karsi uygunsuz davramslardan endise duyuyorsamz
sunlan yerine getirmekle yiikiimlistiniz:

cabuk davranmak ve yardim atmak
cocugu desteklemek ve ona saygi duymak
miimkiinse, cocugun giivende oldugundan emin olmak

Save the Children iletisim noktanizla (veya miimkiinse mudiirteriyle) endiseleriniz hakkinda hemen
iletisime gecmek.

Sizinle ve bunu bildirdiginiz kisi arasinda her tiirlii bilgiyi gizli tutmak.

Cocuk Giivenligi Politikas1 hakkinda daha fazla bilgi edinmek istiyorsamz, liitfen Save the Children iletisim
noktaniza sorun.
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SAVE THE CHILDREN SAHTEKARLIK, RUSVET VE YOLSUZLUK POLITIKASI
Degerlerimiz ve ilkelerimiz

Save the Children’in sahtekarlik, riisvet ve yolsuzluk uygulamalarina kars1 “sifir tolerans” politikas1 bulunmaktadir
(asagidaki tamimlara bakiniz).

Tum Save the Children calisanlar, ortaklar ve tedarikgileri, Save the Children’in varliklarini korumakla ve ilgili
yasalara uymakla yiikiimliidiir (ingiltere Riisvetle Miicadele Yasas1 2010 dahil). Save the Children, Save the Children
ile calisan hicbir ortagin, tedarikginin, altyiiklenicinin, temsilcinin veya kisinin Save the Children’in isini
gerceklestirirken aldatici bir sekilde davranmasina izin vermez.

Biz ne yapiyoruz
Save the Children, asagidaki sekillerde sahtekarlik, riisvet ve yolsuzluk eylemlerini onlemeyi taahhiit eder:

Farkindalik: Tim personelin ve Save the Children ile galisanlarin sahtekarlik, riisvet ve yolsuzluk sorunlarindan
haberdar olmasini saglamak.

Onleme: Farkindalik ve iyi uygulama yoluyla, personelin ve Save the Children ile calisanlarin sahtekarlik, riisvet ve
yolsuzluk risklerini en aza indirgemesini saglamak.

Raporlama: Tiim personelin ve Save the Children ile galisanlarin sahtekarlik, riisvet ve yolsuzluk iddialaryla ilgili
endiseler ortaya ¢iktiginda atilacak adimlari bilmesini saglamak.

Yanit verme: Varliklarin desteklenmesi ve korunmasi ve sahtekarlik, riisvet ve yolsuzluk vakalarinin tespit edilmesi
icin gereken eylemlerin yerine getirilmesi.

Sahtekarlik, riisvet ve yolsuzluk vakalarini tamimlamaniza yardimci olmak icin, asagida baz1 6rnekler verilmistir
ancak bu liste kapsamli degildir. Stipheniz varsa, Save the Children temsilcinizle iletisime gecin veya
scifraud@savethechildren.org adresine e-posta gonderin:

a) Risvet vermek ya da teklif etmek - Bir kisinin davramslarim herhangi bir sekilde etkilemek icin herhangi bir
maddi menfaat ya da baska bir avantaji, nakdi ya da ayni olarak uygunsuz bir sekilde teklif ettigi, verdigi ya da
vaat ettigi durumlar.

b) Riisvet Alma veya isteme - Herhangi bir sekilde bir kisinin davranisini etkileyecek veya etkilemesi istenen nakit
veya baska turlli maddi kazang veya diger avantajlarin herhangi bir sekilde uygunsuz olarak bir kisi tarafindan
istendigi, alinmasimin kararlastirildigi veya kabul edildigi durumlar.

c) Sozde “Yardim” veya “Kolaylik Odemesi” Almak veya Odemek - Bir kisinin, isi nedeniyle yapmasi gereken bir

hizmeti veya eylemi gerceklestirmesi icin baska bir taraftan uygun olmayan bir sekilde degerli bir seyi kabul ettigi
durumlar.

d) Akrabalik ya da iltimas - Bir kisinin isini, bir sekilde arkadaslan, akrabalari ya da diger tanidiklari lehine ya da
onlann maddi olarak yararlanmasini saglayacak uygunsuz bir sekilde kullandig1 durumlar. Ornegin, sézlesmelerin
diizenlenmesi veya diger maddi avantajlarin verilmesi yoluyla.

e) Zimmete gecirme - Bir kisinin bir kurulusa ya da kisiye ait olan paralan, miilkleri, kaynaklar ya da diger
varliklar uygunsuz bir sekilde kullandig1 durumlar.

f) Sozde “Bahsis” Odemesi Alma - Uygunsuz bir teklif veya ihale siirecine dahil olmalarinin bir sonucu olarak, bir
kisinin bir para, komisyon, maddi menfaat veya bir baska avantaji uygunsuz bir sekilde aldig1 durumlar.
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g) Gizli Anlasma - Bir kisinin kurallari, politikalar1 veya kilavuzlarn bozmak, zarar vermek veya g6z ard
etmek icin baskalari ile uygunsuz bir sekilde isbirligi yaptig1 durumlar.

h) _Glivenin Kétiye Kullanilmasi - Bir kisinin kendisi veya baskalan icin maddi ¢ikar saglamasi amaciyla
kurulus icerisindeki konumlarin uygunsuz bir sekilde kullandig durumlar.

i) Cikar catismasi - Bir kisinin bilerek, Save the Children ile ticari bir iliskisi bulunan bir kurulusla
aciklanmamis bir is iliskisinin oldugu durumlar.

j) Satin almada sahtekarlik - Bir kisinin satin alma veya ihale siireciyle ilgili aldatic1 davranislarda
bulundugu durumlar. Ornegin yalan bir sekilde teklif vermek veya fiyat sunmak.

k) Tedarik zincirinde sahtekarlik - Bir kisinin mallar yanlis yonlendirdigi veya caldigi, stok kayitlarinda
sahtekarlik yaptig1 veya 6demeleri yonlendirdigi hayali sirketler kurdugu durumlar.

Yukanda belirtilen raporlama ve yamt verme standartlarinin karsilanmasi icin sizden sunlar
beklenmektedir:

Save the Children’in varliklarini her tiirli hileli davranistan koruma goéreviniz bulunmaktadir. Ayrica, varsa
Save the Children’da sahtekarlik, riisvet veya yolsuzlukla ilgili siiphelerinizi derhal rapor etmeniz

gerekmektedir. Bunlan rapor etmemeniz ciddi bir sorun olarak goriilecek ve Save the Children ile
diizenlenen anlasmanin sona ermesine neden olabilecektir.

Sunlan yapmakla ytiklimlustiniiz:
» Asagida belirtilen kanallar yoluyla ¢cabuk davranmak ve yardim almak
» Kendi personelinizi sahtekarlik, riisvet ve yolsuzluk hakkinda rapor vermeye tesvik etmek
o Sorunlarla ilgili olarak derhal Save the Children’in st yonetim ekibinden biriyle (Ulke Miidiirii
dahil) ve/veya Save the Children Sahtekarlikla Miicadele Yonetim Merkezinden biri ile
scifraud@savethechildren.org adresi iizerinden irtibata gecmek

o Sizinle ve bunu bildirdiginiz kisi arasinda her tiirlii bilgiyi gizli tutmak

Sahtekarlik, riisvet ve yolsuzluk tesebbusii gercek fiiller kadar ciddidir ve bu politikada gercek fiillerle ayni
sekilde ele alinacaktir.

Sahtekarlik, riisvet ve yolsuzluk politikasi hakkinda daha fazla bilgi edinmek istiyorsaniz, liitfen Save the
Children iletisim noktaniza sorun.
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SAVE THE CHILDREN iNSAN KACAKCILIGI VE MODERN KOLELIK POLITiKASI

Degerlerimiz ve ilkelerimiz

Save the Children, Save the Children ile ¢alisan hicbir ortagin, tedarikcinin, altyiiklenicinin,
temsilcinin veya kisinin Save the Children’in isini gerceklestirirken insan kacak¢ilig veya modern
kolelige karismasina izin vermez.

Bu politika, bizim icin veya bizim adimiza her tiirlli yetkiyle calisan her seviyedeki calisan, memur,
temsilci ¢alisan, gecici calisan, goniilld, stajyer, temsilci, yiiklenici, dis damsman, iiciincii taraf
temsilcisi veya is ortagina uygulanir.

insan Kagakgiligi ve Modern Kélelik Nedir?

Modern Kolelik Yasas1 (MSA) 2015, dort aktiviteyi kapsamaktadir:

Kolelik Bir kisi Uzerinde sahiplik haklarim kullanmak .. H
Esaret ' Hizmet sunmay1 zorlama yoluyla dayatmak
. Zorla veya Herhangi bir ceza tehdidi altinda bulunan bir kisiden
_zorunlu calisma ve gonullu oltarak bunu teklif etmeyen bir kisiden is ya da hizmet almak
‘Insan kacakgihgi | Somiiriilmesi amaciyla baska bir kisi icin seyahat diizenlemek ve bunu

| kolaylastirmak.

insan kagakciigini da iceren modern kolelik, bir suctur ve temel insan haklarinin ihlal edilmesi
anlamina gelmektedir. Kolelik, esaret, zorla ve zorunlu ¢alisma ve insan kacakgilig gibi kisisel
veya ticari kazang elde etmek amaciyla baska bir kisiyi 6zgiirliiginden mahrum birakmay1 kapsayan
cesitleri bulunmaktadir. Modern kolelige sifir tolerans yaklasimimiz bulunmaktadir ve tiim is
yaklagimlarimizin ve iliskilerimizin etik ve ddrist bir sekilde gerceklesmesi ve islerimizin veya
tedarik zincirlerimizin hicbirinde modern kéleligin uygulanmadigindan emin olmak icin etkili
sistemlerin ve kontrollerin uygulanmasi ve tatbik edilmesinde kararliyiz.

Ayrnica ulusal ve uluslararasi agiklamada bulunma yiikiimliiliiklerine uygun olarak tedarik
zincirlerimizde modern kolelikle miicadele etmek icin kendi isimizde ve yaklasimlarimizda seffaflik
saglamada ve asagida belirtilenler de dahil olmak iizere zaman zaman yiriirliikteki kanunlar,
yasalar, yonetmelikler ve kodlara uyulmasinda kararliyiz:

ingiltere Modern Kolelik Yasasi 2015 (yukariya bakiniz);

ABD Kacakgilik Magdurlarint Koruma Yasast 2000;

USAID ADS 303 Zorunlu Standart Hiikiimler, insan Kacakciligi (Temmuz 2015); ve
Cocuk isciligi ve Zorla Calismaya lliskin Uluslararas1 Calisma Standartlar.

.....

Save the Children, asagidaki sekillerde insan kacak¢iligin ve modern koleligi 6nlemeyi taahhiit eder:

Farkindahk: Tiim personelin ve Save the Children ile ¢alisanlarin insan kacakgiligi ve modern kolelik
sorunlarindan haberdar olmasini saglamak.

Onleme: Farkindalik ve iyi uygulama yoluyla, personelin ve Save the Children ile calisanlarin insan
kacakcilig ve modern kolelik risklerini en aza indirgemesini saglamak.
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Raporlama: Tim personelin ve Save the Children ile ¢calisanlann insan kacak¢iligi ve modern
kolelik iddialanyla ilgili endiseler ortaya ¢iktiginda atilacak adimlari bilmesini saglamak.

Yamit verme: insan kacakciligi ve modern kolelik vakalarim tespit etmek ve ele almak icin harekete
gecilmesini saglamak.

insan kacak¢iligi ve modern kdlelik vakalarini tespit etmenize yardime olmak icin asagida yasakli
davranis kategorilerine dair ornekler verilmistir:

a. Bir kisinin baska bir kisiye sahip oldugu 'kolelik’.

b.  Bir kisinin borcu karsiiginda calistig1 “borg¢ karsihgi calisma” veya borg esareti”- kisinin
sonlandiramadig1 ve bu nedenle “isverenini” terk edemedigi durumlarda “uzun siireli
kiralama”. Cogu zaman istihdam kosullari, dislik licret, yiyecek ve barinma imkaninin
kisith olmas ve yiiksek faiz oranlan gibi nedenlerle iscinin bor¢larim 6deyememesine ve bu
nedenle hayat boyu calismasina neden olabilir.

¢. Bir kisinin baska bir kisi icin onun topraklarinda calismak ve yasamak zorunda oldugu
“serflik”.

d. Gog¢men iscilerin esaret altinda tutulmalan icin pasaportlarina el konulmasi (bazen
ahlaksiz ise alim kuruluslan) veya bir ¢alisanin hizmetgi olarak esaret altinda tutulmasi
gibi durumlan ifade eden diger zorla cahstirma sekilleri. Bir tedarikgi veya yiiklenici asin
agir calisma kosullarina maruz kaliyorsa veya cok diisiik maas aliyorsa zorla calisma
durumuyla karsilasma ihtimalini diisinmeniz ve bu konuya 6zen gostermeniz
gerekmektedir.

e. Gencin (18 yasinin altinda) suiistimal edilebilecegi sekilde baska birine verildigi “cocuk
koleligi”. Cocuk isciligi, aslinda cocuk koleliginin baska bir sekli olabilir ve buna tolerans
gosterilmemelidir. Daha fazla bilgi i¢in Save the Children Cocuk Gilivenligi Politikasina
bakin.

f.  “Evlilik ve cinsel kolelik”, zorla evlenme, evlenmek icin kadin satin alma, fuhusa
zorlama veya zor kullanma veya diger cezalandirma yontemlerini kullanarak veya bunlarla
tehdit ederek kisilerin cinsel acidan suiistimal edilmesi gibi konular.

4. Ticari ortaklardan bekledigimiz taahhiit

Tum yiklenicilerimizden, tedarikcilerimizden ve diger is ortaklarimizdan aym yiiksek standartlar
bekliyoruz. Sozlesme siirecimizin bir parcasi olarak yetiskin veya cocuk fark etmeksizin insanlarin kdle
veya esir olarak tutulmasina veya zorla, zorunlu olarak veya yasa disi ¢calistirmaya karsi bazi
yasaklamalar bulunabilir. Tedarikgilerimizin de kendi tedarikcilerine aym yiiksek standartlan
karsilatmalarim bekliyoruz.

Konuyla ilgili baska sorulanniz var ise Iiitfen Save the Children temsilciniz ile irtibata gegin.
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IUPG AJANSI VE TEDARIKCILER iCIN DAVRANIS KURALLARI

Sivil Toplum Kuruluslarinin (STK) tedarikgileri ve lireticileri, Kurumlar Arasi Satin Alma Grubunun (IAPG)
destekledigi Davrams Kurallar inisiyatiflerinin farkinda olmalidir. Bu bilgi siz tedarikgilerimize, tedarikgi
iliskilerimizde Kurumsal Sosyal Sorumlulugu (CSR) tavsiye etmektedir.

e Satin alinan mallar ve hizmetler, herhangi bir kisinin istismar veya suistimal edilmedigi kosullar
altinda uretilir ve gelistirilir.

¢ Kuruluslarn iirettigi ve teslim ettigi mallar, cocuklarin somiiriilmesine izin vermez.

o Uretilen ve imal edilen mallar cevreye en az zaran vermelidir.

Tedarikciler icin Davranis Kurallari:

Mallar ve hizmetler asagidaki kosullar altinda Uretilir ve teslim edilir:

istihdamin serbestce secildigi

Calisanlarin orgitlenme ozgiirliigline ve toplu pazarlik haklarina saygi duyuldugu
Gecinebilecekleri maaslarin 6dendigi

Cocuklarnn somiiriilmedigi

Calisma kosullarimin giivenli ve hijyenik oldugu

Calisma saatlerinin ¢ok fazla olmadig

Ayrimciigin yapilmadigi

Diizenli istihdamin saglandig

Personele karsi sert veya insanlik disi muameleye izin verilmedigi

Cevresel standartlar:

Tedarikciler, en azindan islerinin cevresel etkileri ile ilgili tiim yasal ve hukuki gerekliliklere uymalidir.
Dikkate alinacak konular:

e Atik Yonetimi

e Ambalaj ve Kagit

e Koruma

e Enerji kullanim

e Sirdurilebilirlik
is Davranisi:

IAPG lyeleri, tedarikgilerin davranmislarinin insanlarinin temel insan haklarini agikca ihlal ettigi ve bu

durumun makul bir zaman dilimi icinde diizeltilme niyetinin olmadig durumlarda alternatif kaynaklar
arayacaktir.

IAPG uyeleri, tedarik zincirindeki sirketlerin silah liretimine veya vatandaslarinin insan haklarin sistematik
olarak ihlal eden hiikimetlere silah satisina kanstig1 durumlarda alternatif kaynaklar arayacaktir.

Beyanin nitelikleri

Dagitim hzimin hayat kurtarmak icin 6nemli oldugu durumlarda IAPG uyeleri, gereken mallari ve
hizmetleri en uygun kaynaktan satin alacaktir.

Feragat

Bu Davrams Kurallan, IAPG Uyelerinin kendi Davranis Kurallarinin yerine gecmez. Tedarikgilerin,
Temsilcilerinin internet sitelerini kontrol etmesi onerilir.
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Purchase Order SC-PR-13

SATIN ALMA SARTLARI VE KOSULLARI

1 Tanumlar ve Yorumlama 6 Fiyatve Odeme
Bu sartlar ve kogullar (*Kosullar’), uygun sekilde dizenlenmis Odeme Sipariste belirtildigi sekilde yapilacak ve Musteri, Tedarikginin Musteriye kargi
satin alma emriyle (“Siparis") igii dlarak tedarikgi (“Tedarikgi) olan tum borglanni Sipariste belirtlen fiyattan mahsup etme hakkina sahip olacaktir

ve Save the Children (“Musten”) arasinda imzalanan
s6zlegmenin temelini olugturur (Siparis ve Sartiar birlikte
“Sézlesme” olarak anilacaktir). Sartlar ve kogullarda tanimlanan
terimlerle ilgili tum referanslar - Mallar, Hizmetler, Fiyatlar ve
Teslimat - giparigin ilgili hikumlerini belirtmektedir.
2 Kalite ve Kusurtar 7 Fesih
7.1 Musteri, en az bir ay ncesinde yazih bildinmde bulunarak Sézlesmenin
tamamini veya bir kismini herhangi bir zamanda ve herhangi bir sebeple feshedebilir.
2.1 Mallar ve Hizmetler:

7.2 Musten, Tedarikgiye yazil bidiimde bulunarak sézlesmeyi derhal feshedebilir
ve asagidaki durumlarda herhangi bir zamanda Tedankgiden zarariarin
kargilanmasin talep edebili (ilgili tum masraflar, borglar ve yasal masraflar dahi)

a) Siparigteki e kargilam
a) Tedarkgi ifias eder, tasfiye olur, alacaklilanyla herhangi bir génalu anlasma
b) Yururlukteki tum yasal ve duzenleyici gerekiilere uymalidir, yapar veya tasfiye karanna tabi olursa, veya
¢) Tedarikginin belirttigi veya Musten tarafindan Tedarikgiye bildirilen  b) Tedariki, Sozlesmedeki yukumluluklerini esash olarak ihial ederse veya
amaglara yukumiuluklerini ihlal ederse ve Musterinin yazil talebinin Gzerinden 14 gun
uygun ve en yuksek kalitede oimalidir; gegmesine ragmen ihlallen gidermezse.
7.3 Fesih durumunda, meveut tum Siparigler tamamlanmalidir.

d) Tasanim, malzeme, isilik ve kurulumda kusur oimamalidir; ve
&) Tedarikginin sanayi, mesleki veya ticari en iyi uygulamalarina
uygun olarak en yuksek derecede 6zen, becer ve gayretie

gergeklegtirimehidir. 8 Tedarikginin Taahhdtleri
2.2 Musteri (temsilcileri veya acenteleri de dahil olmak uzere) 8.1 Tedarikgi, Mugteriye sunlan taahhut eder:
istedigi zaman kayitianni de Mal ve Hr; {
tedariki ile ilgii olarak yapilan igi inceleme ve Mallan test etme hakkini
sakh tutar.
a) Tedankgi yasa, yoi kanun veya veya uguncu

taraf haklarini ihlal etmeden Mallarin ve Hizmetlenn tedarik edimesini saglamak igin

ilgili tum UgUncu tarafiardan gerekli tum gerekli i onaylara veya her turlu onaya
3 Uyum ve Etik Standartlan sahiptir.

b) Tedankg, mu$|ennvn hemangl bvr tednnkqlsnden vuyu pal.'msryel
34— Todasikgis ot )-don gok baska bir-mal

donem en yuksek etik standartlan gozetecek ve yumnukmu i ynsalorn, avantajimi kabul | elmeyecek ve galisanlanndan higbirinin bunun kabul stmemesini
tuzuklere, yonetmelikiere ve kanunlara (gevre
Uluslararasi Galigma Orgutaniin gocuk iggiigi ve zora qahsnm\aya yénelik
uluslararasi galigma standartlan dahil) uyacaktir ve (b) agagida ekli
bulunan Musteri politkalarina uyacaktir: Gocuk Koruma; Sahtekartik,
Rusgvet ve Yolsuzluk; ve Insan Ticareti ve Modern Kélelik (hepsi birlikte
“Zorunlu Politikalar”), ve (c) Kuruluglar Arasi Satin Aima Grup Davranig
Kurallannin ilkelerine gore Sozlesmeye uygun davranacaktir

c) Her kogulda hizmetler, en yuksek 6zen, becer ve gayretie ve Musterinin makul
32 Tedarikgi, onun tedarikgileri ve alt yiikleniciler higbir sekilde (a)  olarak bekledigi yuksek kalite standardinda uygun nitelii ve egitimli personel
silah uretimi veya satigina karigmayacak veya savasla ilgili herhangi bir tarafindan gergeklestinilecektir
durum igin yasakll taraflaria, silahh gruplara veya hukumetierle is |I|sk|s|
ya (b) ini ve alt
asagida bdmﬂm yaptinm listelennde kontrol etmek de dahil dmak uzere
terorizme kangmayacaktir: BK Hazine Listesi, EC Listesi, OFAC Listesi ve

ABD Hazne Listesi.
d) higbir veya isgisinin Mi herhang!
33 Tedankgi, Zorunlu Pnlmkalam uymk sekilde iglerinin (her turlu  bir tedankgisinden veya potansiyel tedankgisinden ikari yoktur veya Musteriyle
yiiklenici, galigan veya olan iligkiler de herhangi bir iglemin veya duzenlemenin tarafi degildir

dahil dmak uzere) yurutuimesini saalamnk igin makul adimlar atacaktir
(yeterii Sigude poltikalan ve prosedurien uygulamak da dahil olmak uzere
ancak bunlaria sinirli dmayacak gekilde) ve talep uzerine uyguniugunu
tasdik eden biigilen Musteriye saglayacaktir
€) Musteriye sunulan bilgier maddi agidan eksiksiz ve dogrudur ve bdyle olacakiir.
34 Tedarikgi, Zorunlu Politikalann veya Kogul 8'in (Tedarikginin
Taahhutlen) ihlalinin, ihlal $uphesinin veya ihial gingiminin farkina vanrsa
derhal Musteri'ye bildinmde bulunacak ve rapor edilen ihlalle ilgiki
gerceklestinlen her turlu eylemin tum aynntilarini Mustenye bildirecektir.
4 TeslimatPerformans 9 Miicbir sebep
9.1 Tedarikginin Mucbir Sebep olayini diizeltmesi igin elinden geleni yapmasi ve
Sozlegme kapsaminda uygulamaya devam etmesi koguluyla taraflardan higbin iigih

41 Aksi siparigte kararlastinimadig: surece Sipariste belirblen tarafin kontrolu altinda oimayan bir dlayin (“Micbir Sebep Olay") neden oidugu bir
adresta ve tarihte veya surede ve istenirse Musteninin normal galisma  hata veya gecikme sebebiyle Sozlesme kapsamindaki yukumluluklerini yerine
saatleri sirasinda Mallar teshim edilecek ve Hizmetler y veya sorumlu
Sure, Kogul 4.1 baglaminda belienecektir.

92 Sozlesme 14 gunden daha uzun
a2 S1pan§ duzenlendten sonra Mallann tesim edilecegi ve bir sure boyunca yerine getimesini engelleyen herhangi bir olay veya durum varsa
4 gi tanh Tedankgi, Musteriye Musteni, Tedankgiye yazi biidinimde bulunarak Sezlegmeyi derhal feshedebilr.

belirtilen lanNe ilgit makul bir yazili bildinmde bulunacaktir.
4.3 Mallar teshim edilecek ve Sipanste belirtilen adreste mallann
fiziksel olarak devn tamamlandiktan sonra Mallarin sahipligi Tedarikgiden

veya Musteriye veya
gegecektir 10 Genel

4.4 Mallanin zarar gérme veya kaybolma riski, Siparigte belirtilen 10.1 Tedarnikgi, Mugtennin yazili talmati veya iznine uygun ofarak Musterinin
Incoterms 2010'un iigih hukumlen uyarinca Mustenye geger veya ismini, markasini veya logosunu kullanamaz.

Incoterms in uygulanmadig: hallerde Mallarin riski, teslimatin
tamamlanmasindan sonra Mustenye geger.

45 Tedarkginin mal veya hizmet teslminden ve/veya 102 Musterinin nceden yazih izni oimadan Tedarikgi, Sozlesme kapsamindaki
performansindan sonra Musterinin Mallan veya Hizmetlen igin hak ve hepsini veya bir kismini herhangi bir sekilde devredemez,
makul bir sure gegene kadar Musteri hicbir Mali veya Hizmeti kabul qm.s transfer edemez, bunlan géreviendiremez, bunlar igin alt sozlesme yapamaz, bunian
sayimaz yenileyemez veya bunlarla igih anlasma yapamaz

46 Muster, Soziesmeye uygun oimayacak sekilde tesiim edilen 10.3 Sozlesme kapsaminda veya Sézlesmeyle ilgili olan herhangi bir bildirim,
Mallan veya Hizmetleri reddetme hakkina sahiplir. Herhangi bir Mal veya  yazili olarak Siparigte belirtien adrese veya zaman zaman bildinlecek baska bir
Hizmet reddedilirse Mirsterinin istegine gére Tedarikgi, Mal veya adrese géndenleceklir. Bu Kogulun amaglan dogrultusunda, *yazi* e-posta ve fakslar

Hizmetlerin yerine bunlarin Sozlesmeye uygun ikamesini derhal kargilar  igermektedir.
Alternatif olarak Musteri, Sozlesmeyi feshedebilir ve Tedarkginin riski
ustienecegi ve masraflarin kargilayacagi sekilde reddedilen Mallan
Tedankgiye iade edebilir.
104 Herhangi bir mahkeme veya yetkili makam, Sozlesmenin herhangi bir
hukminin (veya herhangi bir hukman bir kisminin) gegersiz, yasadigi veya
uygulanamaz olduguna karar venrse 6z konusu hukum veya kismi hukum gerektigi

slcude, siinmis ve S5 diger gegeriiigi ve
5 Tazminat ligi bundan
105 Ek sart ve kogullanin ilave ediimesi de dahil oimak uzere Soziesmede
veya onun veya alt yapilacak herhangi bir degigikiik, sadece yazili didugunda ve her iki tarafga
Sozlesme yerine getirirken  imzalandiginda baglayici olacaktir.

gerceklestirdigi eylemier veya ihmallerle ilgil ofarak veya bunun sonucunda

Musteriye kargi veya Musterinin neden oldugu veya édedigi her turlu

sorumiuluk, kayip, hasar, masraf ve harcamaya karg! (yasal harcamalar

da dhil) ve Mallann veya Hizmetlenin tedarikinden dogan veya bunlaria

ilgili olarak ugunci taraflann Musteriden istedigi hak taleplerine kargi

(6lum. kigisel yaralanma veya mulkiyette olugan zararla da dahil) Musteriyi

tam olarak tazmin edecektir.

106 Sozegme, Ingiliz gore yo ve Taraflar,

Sozlegme veya soziesmenin konusu veya sekli ile ilgili dlarak ortaya gikan veya
bununla ilgili olan herhangi bir anlasmazlig1 veya talebi gozume kavusturmak iin
Ingiltere ve Gallerdeki balge mahkemelerine gen daniisu omayacak bir gekilde tabidir.

10.7 Sozlegmenin tarafi oimayan bir kigi, sozlesme kapsaminda veya onunla iigik
higbir hakka sahip olmayacaktir
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@) Save the Children
SAVE THE CHILDREN’S CHILD SAFEGUARDING POLICY
Our values and principles
Child abuse is when anyone under |8 years of age is being harmed or isn't being looked after properly. The abuse can
be physical, sexual, emotional or neglect. The abuse and exploitation of children happens in all countries and societies
across the world. Save the Children believes that deliberate harm such as this is not acceptable.

Save the Children is also aware that children can also be harmed through preventable accidents or incidents.

It is expected that all who work with Save the Children are committed to safeguard the children whom they are in
contact with and that deliberate acts to harm as well as preventable unintended harm are not tolerated.

What we do
Save the Children is committed to safeguard children through the following means:

Awareness: Ensuring that all staff and those who work with Save the Children are aware of the problem of child abuse
and the risks to children.

Prevention: Ensuring, through awareness and good practice, that staff and those who work with Save the
Children minimise the risks to children.

Reporting: Ensuring that you are clear on what steps to take where concerns arise regarding the safety of children.

Responding: Ensuring that action is taken to support and protect children where concerns arise regarding possible
abuse.

To help you clarify our safeguarding approach, we list here examples of behaviour which is prohibited. These include
but are not limited to: ‘ '

I. Hitting or otherwise physically assaulting or physically abusing children.

2. Engaging in sexual activity or having a sexual relationship with anyone under the age of 18 years regardless of
the age of majority/consent or custom locally. Mistaken belief in the age of a child is not a defence.

3. Developing relationships with children which could in any way be deemed exploitative or abusive.
4. Acting in ways that may be deliberately abusive in any way or may place a child at risk of harm or abuse.
5. Failing to take action that prevent accidents or harm.

6. Using language, making suggestions or offering advice which is inappropriate, offensive or abusive.

7. Behaving physically in a manner which is inappropriate or sexually provocative.

8. Sleeping in the same bed or same room as a child, or having a child/children with whom one is working to stay
overnight at a home unsupervised.

9. Doing things for children of a personal nature that they can do themselves.
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14.

. Condoning, or participating in, behaviour of children which is illegal, unsafe or abusive.

. Acting in ways intended to shame, humiliate, belittle or degrade children, or otherwise perpetrate any form of

emotional abuse.

. Discriminating against, showing unfair differential treatment or favour to particular children to the exclusion of

others.
Spending excessive time alone with children away from others.

Placing oneself in a position where one is made vulnerable to allegations of misconduct.

In order that the above standards of reporting and responding are met, this is what is expected of you:

If you are worried that a child or young person is being abused or neglected, (such as in points 1, 2, 3, 4, 6,8, 9 and 10
above for example) or you are concerned about the inappropriate behaviour of an employee, or someone working
with Save the Children, towards a child or young person, then you are obliged to:

act quickly and get help

support and respect the child

where possible, ensure that the child is safe

contact your Save the Children contact point (or their manager if necessary) with your concerns immediately

keep any information confidential between you and the person you report this to.

If you want to know more about the Child Safeguarding Policy then please ask your Save the Children contact point.




SAVE THE CHILDREN’S FRAUD, BRIBERY AND CORRUPTION POLICY
Our values and principles
Save the Children has a “zero tolerance” policy towards fraud, bribery and corrupt practices (see definitions below).
All Save the Children employees, partners and vendors have a duty to protect the assets of Save the Children and to
comply with relevant laws (including the UK Bribery Act 2010). Save the Children does not allow any partner, supplier,
sub-contractor, agent or any individual engaged by Save the Children to behave in a dishonest manner while carrying
out Save the Children’s work.
What we do

Save the Children is committed to preventing acts of fraud, bribery and corruption through the following means:

Awareness: Ensuring that all staff and those who work with Save the Children are aware of the problem of fraud,
bribery-and-corruption.

Prevention: Ensuring, through awareness and good practice, that staff and those who work with Save the
Children minimise the risks of fraud, bribery and corruption.

Reporting: Ensuring that all staff and those who work with Save the Children are clear on what steps to take where
concerns arise regarding aflegations of fraud, bribery and corruption.

Responding: Ensuring that action is taken to support and protect assets and identifying cases of fraud, bribery and
corruption.

To help you identify cases of fraud, bribery and corruption, some examples have been set out below, however this list
is not exhaustive. If in doubt, contact your Save the Children representative or email scifraud@savethechildren.org:

a) Paying or Offering a Bribe — where a person improperly offers, gives or promises any form of material benefit or
other advantage, whether in cash or in kind, to another in order to influence their conduct in any way.

b) Receiving or Requesting a Bribe — where a person improperly requests, agrees to receive or accepts any form of
material benefit or other advantage, whether in cash or in kind, which influences or is designed to influence the
individual’s conduct in any way.

c) _Receiving or Paying a so-called ‘Grease’ or ‘Facilitation’ payment — where a person improperly receives something
of value from another party for performing a service or other action that they were required by their employment

to do anyway.
d) Nepotism or Patronage — where a person improperly uses their employment to favour or materially benefit friends,
relatives or other associates in some way. For example, through the awarding of contracts or other material

advantages.

e) _Embezzlement - where a person improperly uses funds, property, resources or other assets that belong to an
organisation or individual.

f) Receiving a so-called ‘Kickback’ Payment — where a person improperly receives a share of funds, a commission,

material benefit or other advantage from a supplier as a result of their involvement in a corrupt bid or tender process.
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g) _Collusion — where a person improperly colludes with others to circumvent, undermine or otherwise ignore rules,
policies or guidance.

h) Abuse of a Position of Trust — where a person improperly uses their position within their organisation to materially
benefit themselves or any other party.

i) Conflict of interest - where an individual knowingly has an undisclosed business interest in an entity involved in a
commercial relationship with Save the Children.

j) Procurement fraud - where an individual engages in any dishonest behaviour relating to procurement or tendering
process, e.g. falsely created bids or quotes.

k) Supply chain fraud - where an individual misdirects or steals goods, forges stock records, or creates fictitious
companies through which to channel payments.

In order that the above standards of reporting and responding are met, this is what is expected of you:

You have a duty to protect the assets of Save the Children from any form of dishonest behaviour. Furthermore, you
must immediately report any suspicion of fraud, bribery or corruption to Save the Children. Failure to report will be
treated as serious and may result in termination of any agreement with Save the Children.
You are obliged to:-
e act quickly and get help through the channels mentioned below
e encourage your own staff to report on fraud, bribery and corruption
e contact a member of the Save the Children senior management team, (which includes the Country Director)
and/or the Save the Children Head of Fraud Management at scifraud@savethechildren.org with the concerns
immediately

e keep any information confidential between you and the person you report this to.

Attempted fraud, bribery and corruption is as serious as the actual acts and will be treated in the same way under this
policy.

If you want to know more about the Fraud, Bribery and Corruption Policy then please ask your Save the Children
contact point.




SAVE THE CHILDREN’S HUMAN TRAFFICKING AND MODERN SLAVERY POLICY

Our values and principles

Save the Children does not allow any partner, supplier, sub-contractor, agent or any individual engaged by
Save the Children to engage in human trafficking or modern slavery.

This policy applies to all persons working for us or on our behalf in any capacity, including employees at all
levels, directors, officers, agency workers, seconded workers, volunteers, interns, agents, contractors,
external consultants, third-party representatives and business partners.

What is human trafficking and modern slavery?

The Modern Slavery Act (MSA) 2015 covers four activities:

Slavery Exercising powers of ownership over a person

Servitude The obligation to provide services is imposed by the use of coercion

Forced or Work or services are exacted from a person under the menace of any penalty

compulsory labour and for which the person has not offered themselves voluntarily

Human trafficking Arranging or facilitating the travel of another person with a view to their
exploitation

Modern slavery, including human trafficking, is a crime and a violation of fundamental human rights. It takes
various forms, such as slavery, servitude, forced and compulsory labour and human trafficking, all of which
have in common the deprivation of a person's liberty by another in order to exploit them for personal or
commercial gain. We have a zero-tolerance approach to modern slavery and we are committed to acting
ethically and with integrity in all our business dealings and relationships and to implementing and enforcing
effective systems and controls to ensure modern slavery-is not taking place anywhere in our own business or
in any of our supply chains. : E

We are also committed to ensuring there is transparency in our own business and in our approach to
tackling modern slavery throughout our supply chains, consistent with our national and international
disclosure obligations, and shall comply with all applicable laws, statutes, regulations and codes from time to
time in force, including:

¢ UK Modern Slavery Act 2015 (see above);

e US Trafficking Victims Protection Act 2000;

¢ USAID ADS 303 Mandatory Standard Provision, Trafficking in Persons (July 2015); and
¢ International Labour Standards on Child Labour and Forced Labour.

Our approach to preventing human trafficking and modern slavery

Save the Children is committed to preventing human trafficking and modern slavery, including through the
following means:

Awareness: Ensuring that all staff and those who work with Save the Children are aware of the problem of
human trafficking and modern slavery.

Prevention: Ensuring, through awareness and good practice, that staff and those who work with Save the
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Reporting: Ensuring that all staff and those who work with Save the Children are clear on what steps to
take where concerns arise regarding allegations of human trafficking and modern slavery.

Responding: Ensuring that action is taken to identify and address cases of human trafficking and modern
slavery.

To help you identify cases of human trafficking and modern slavery, the following are examples of prohibited
categories of behaviour:

a. 'chattel slavery', in which one person owns another person.

b. ‘Bonded labour’ or ‘debt bondage’, which is when a person's work is the security for a debt —
effectively the person is on 'a long lease' which they cannot bring to an end, and so cannot leave their
‘employer’. Often the conditions of employment can be such that the labourer can't pay off their
debt and is stuck for life, because of low wages, deductions for food and lodging, and high interest
rates.

c. ‘Serfdom’, which is when a person has to live and work for another on the other's land.

d. Other forms of forced labour, such as when passports are confiscated (sometimes by
unscrupulous recruitment agencies) from migrant workers to keep them in bondage, or when a
worker is 'kept in captivity' as a domestic servant. If a supplier or contractor appears to impose
excessively harsh working conditions, or excessively poor wages, then you should always be alive to
the possibility that a form of forced labour is occurring, and take care with your due diligence.

e. ‘Child slavery’, which is the transfer of a young person (under 18) to another person so that the
young person can be exploited. Child labour may, in fact, be a form of child slavery, and should not
be tolerated. See the Save the Children Child Safeguarding Policy for further details.

f. . ‘Marital and sexual slavery’, including forced marriage, the purchase of women for marriage,
forced prostitution, or other sexual exploitation of individuals through the use or threat of force or
other penalty.

4. The commitment we expect from commercial partners

We expect the same high standards from all of our contractors, suppliers and other business partners, and as
part of our contracting processes, we may include specific prohibitions against the use of forced, compulsory or
trafficked labour, or anyone held in slavery or servitude, whether adults or children, and we expect that our
suppliers will hold their own suppliers to the same high standards.

Please contact your Save the Children representative if you have further questions.




CODE OF CONDUCT FOR IAPG AGENCIES AND SUPPLIERS

Suppliers and manufacturers to Non-Governmental Organisations (NGQ’s) should be aware of the Code of Conduct
initiatives that the Inter-Agency Procurement Group (IAPG) support. This information is to advise you, our suppliers,
of the Corporate Social Responsibility (CSR) element in our supplier relationships.

e Goods and services purchased are produced and developed under conditions that do not involve the abuse or
exploitation of any persons.

e Goods produced and delivered by organisations subscribe to no exploitation of children

e Goods produced and manufactured have the least impact on the environment

Code of Conduct for Suppliers:

Goods and services are produced and delivered under conditions where:

Employment is freely chosen

The rights of staff to freedom of association and collective bargaining are respected.
Living wages are paid

There is no exploitation of children

Working conditions are safe and hygienic

Working hours are not excessive

No discrimination is practiced

Regular employment is provided

No harsh or inhumane treatment of staff is allowed.

Environmental Standards:

Suppliers should as a minimum comply with all statutory and other legal requirements relating to environmental
impacts of their business. Areas to be considered are:

e Waste Management
e Packaging and Paper
e Conservation

e Energy Use

e Sustainability

Business Behaviour:

IAPG members will seek alternative sources where the conduct of suppliers demonstrably violates anyone’s basic
human rights, and there is no willingness to address the situation within a reasonable timeframe.

IAPG members will seek alternative sources where companies in the supply chain are involved in the manufacture of
arms or the sale of arms to governments which systematically violate the human rights of their citizens.

Qualifications to the statement

Where speed of deployment is essential in saving lives, IAPG members will purchase necessary goods and services
from the most appropriate available source.

Disclaimer

This Code of Conduct does not supersede IAPG Members’ individual Codes of Conduct. Suppliers are
recommended to check the Agencies’ own websites.

@ Save the Children




TERMS AND CONDITIONS OF PURCHASE

1 Definitions and Interpretation

These terms and conditions ("Conditions") provide the basis of the contract

b the lier (" ") and Save the Children International (the

"Customer"), in relation to the validly issued purchase order ("Order") (the 6
Order and the Conditions are together referred to as the "Contract”). All

references in these terms and conditions to defined terms - Goods, Services,

Prices and Delivery - refer to the relevant provisions of the Order.

claims made against the Customer by third parties (including claims for
death, personal injury or damage to property) arising out of, or in
connection with, the supply of the Goods or Services.

Price and Payment

Payment will be made as set out in the Order and the Customer shall be
entitled to off-set against the price set out in the Order all sums owed to
the Customer by the Supplier.

2 Quality and Defects 7 Termination
2.1 The Goods and the Services shall, as appropriate: 7.1 The Customer may terminate the Contract in whole or in part at any time
a) correspond with their description in the Order and any applicable and for any reason whatsoever by giving the Supplier at least one
specification; month’s written notice.
b) comply with all applicable statutory and regulatory requirements; 7.2 The Customer may terminate the Contract with immediate effect by
c) be of the highest quality and fit for any purposes held out by the giving written notice to the Supplier and claim any losses (including all
Supplier or made known to the Supplier by the Customer; associated costs, liabilities and expenses including legal costs) back from
d) be free from defects in design, material, workmanship and the Supplier at any time if the Supplier:
installation; and a) becomes insolvent, goes into liquidation, makes any voluntary
e) be performed with the best care, skill and diligence in accordance arrangement with its creditors, or becomes subject to an
with best practice in the Supplier's industry, profession or trade. administration order; or
2.2 The Customer (including its representatives or agents) reserves the right b) isin material breach of its obligations under the Contract or is in
at any time to audit the Supplier’s records, inspect work being breach of its obligations and fails to remedy such breach within 14
undertaken in relation to the supply of the Goods and Services and, in the days of written request from the Customer.
case of Goods, to test them. 7.3 In the event of termination, all existing Orders must be completed.
3 C li and Ethical dard. 8 Supplier's Warranties
3.1  The Supplier, its suppliers and sub-contractors, shall (a) observe the 8.1  The Supplier warrants to the Customer that:
highest ethical standards, and shall comply with all applicable laws, a) it has all necessary internal authorisations and all authorisations
statutes, regulations and codes (including environmental regulations and from all relevant third parties to enable it to supply the Goods and
the International Labour Organisation’s international labour standards on the Services without infringing any applicable law, regulation, code
child labour and forced labour) from time to time in force, (b) comply. or_practice or any third party’s rights; -
with the following Customer policies, which are annexed: Child b) it will not and will procure that none of its employees will accept
Safeguarding; Fraud, Bribery and Corruption; and Human Trafficking and any c ission, gift, indv or other fi ial benefit from
Modern Slavery (together the “Mandatory Policies”), and (c) act in any supplier or potential supplier of the Customer;
relation to the Contract in accordance with the principles of the Inter- c) the Services will be performed by appropriately qualified and
Agency Procurement Group Code of Conduct. trained personnel, with the best care, skill and diligence and to
3.2 The Supplier, its suppliers and sub-contractors shall not in any way be such high standard of quality as it is reasonable for the Customer
involved in (a) the manufacture or sale of arms or have any business to expect in all the circumstances;
relations with prohibited party armed groups or governments for any war d) none of its directors or officers or any of its employees have any
related purpose; or (b) terrorism, including checking its staff, suppliers interest in any supplier or potential supplier of the Customer or is
and sub-contractors against the following sanctions lists: UK Treasury List, a party to, or are otherwise interested in, any transaction or
EC List, OFAC List and US Treasury List. arrangement with the Customer; and
3.3 The Supplier is taking reasonable steps (including but not limited to e) information provided to the Customer are, and remain, complete
having in place adequate policies and procedures) to ensure it conducts and accurate in all material respects.
its business (including its relationship with any contractor, employee, or 9 Force majeure
other agent of the Supplier) in such a way as to comply with the 9.1 Neither party shall be liable for any failure or delay in performing its
Mandatory Policies, and shall upon request provide the Customer with obligations under the Contract to the extent that such failure or delay is
information confirming its compliance. caused by an event that is beyond that party's reasonable control (a
3.4  The Supplier shall notify the Customer as soon as it becomes aware of "Force Majeure Event") provided that the Supplier shall use best
any breach, or suspected or attempted breach, of the Mandatory Policies endeavours to cure such Force Majeure Event and resume performance
or Condition 8 (Supplier’s Warranties), and shall inform the Customer of under the Contract.
full details of any action taken in relation to the reported breach. 9.2  If any events or circumstances prevent the Supplier from carrying out its
4 Delivery / Performance obligations under the Contract for a continuous period of more than 14
4.1  The Goods shall be delivered to, and the Services shall be performed at days, the Customer may terminate the Contract immediately by giving
the address and on the date or within the period stated in the Order, and written notice to the Supplier.
in either case during the Customer's usual business hours, except where 10 General
otherwise agreed in the Order. Time shall be of the essence in respect of 10.1 The Supplier shall not use the Customer’s name, branding or logo other
this Condition 4.1. than in accordance with the Customer's written instructions or
4.2  Where the date of delivery of the Goods or of performance of Services is authorisation.
to be specified after issue of the Order, the Supplier shall give the 10.2 The Supplier may not assign, transfer, charge, subcontract, novate or deal
Customer reasonable written notice of the specified date. in any other manner with any or all of its rights or obligations under the
4.3  Delivery of the goods shall take place and title in the Goods will pass on Contract without the Customer’s prior written consent.
the completion of the physical transfer of the goods from the Supplier or 10.3  Any notice under or in connection with the Contract shall be given in
its agents to the Customer or its agents at the address specified in the writing to the address specified in the Order or to such other address as
Order. shall be notified from time to time. For the purposes of this Condition,
4.4 Risk of damage to or loss of the Goods shall pass to the Customer in "writing" shall include e-mails and faxes.
accordance with the relevant provisions of Incoterms 2010 identified in 10.4 If any court or competent authority finds that any provision of the
the Order, or, where Incoterms do not apply, risk in the Goods shall pass Contract (or part of any provision) is invalid, illegal or unenforceable, that
to the Customer on completion of delivery. provision or part-provision shall, to the extent required, be deemed to be
4.5  The Customer shall not be deemed to have accepted any Goods or deleted, and the validity and enforceability of the other provisions of the
Services until the Customer has had reasonable time to inspect them Contract shall not be affected.
following delivery and/or performance by the Supplier. 10.5 Any variation to the Contract, including the introduction of any additional
4.6  The Customer shall be entitled to reject any Goods delivered or Services terms and conditions, shall only be binding when agreed in writing and
supplied which are not in accordance with the Contract. If any Goods or signed by both parties.
Services are so rejected, at the Customer’s option, the Supplier shall 10.6 The Contract shall be governed by and construed in accordance with
forthwith re-supply substitute Goods or Services which conform with the English law. The parties irrevocably submit to the exclusive jurisdiction of
Contract. Alternatively, the Customer may cancel the Contract and the courts of England and Wales to settle any dispute or claim arising out
return any rejected Goods to the Supplier at the Supplier's risk and of or in connection with the Contract or its subject matter or formation.
expense. 10.7 A person who is not a party to the Contract shall not have any rights under
5 Indemnity or in connection with it.

The Supplier shall indemnify the Customer in full against all liability, loss,
damages, costs and expenses (including legal expenses) awarded against
or incurred or paid by the Customer as a result of or in connection with
any act or omission of the Supplier or its employees, agents or sub-
contractors in performing its obligations under this Contract, and any
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